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Self Check-in
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QUICK GUIDE FOR UMMC PATIENT JOURNEY APP

A. INSTALLATION

1. For Android & iOS users, please scan QR code below to download and install OR using
download link at portal MyUMMC OR https://www.ummc.edu.my/patient-journey.html

B. SIGN UP

1. Click Sign Up to register a new account and Enter valid email for your login ID.

Step1

L4 REGISTRATION ACCOUNT

Step 1 : Register Email as Lagin ID

Emal Adress

VERIFY EMAIL



https://www.ummc.edu.my/patient-journey.html

2. Check your email and enter 6 digit code for email verification — Click CONFIRM

L4 REGISTRATION ACCOUNT

nd’

EMAIL VERIFICATION
An &-digit code has been to
ddd@gmail. com

[} o ] ]

Don't receive the code’ Resend cod or
Try_another eonail

CONFIRM

3. Step 2, Enter valid phone number to obtain OTP CODE and fill up the OTP for verification —
Click CONFIRM.

¢ REGISTRATION ACCOUNT

< REGISTRATION ACCOUNT

Step 2 : Phone Number Verification

Phone rurmber

REQUEST OTP CODE OTP VERIFICATION

An B-digit code has been send to
0112345665

Timer: 04:55

CONFIRM




6. Step 3, After successfully verified, fill up the information details and SUBMIT

REGISTRATION ACCOUNT

Step 3 : Information Details

Full Name *
pesakit utama

MykadMykid Passport ©
Malaysian

011223142233

Password *

SUBMIT

Please fil
* Submit BUTTON apy

C. LOGIN AND LINK ACCOUNT

1. Enter username and password for login.




2. If your phone number does not match with the hospital record, please update at the
counter. You will not be able to link account successfully when the phone number does not
match the hospital record.

¢ LINK ACCOUNT

PROFILE INFORMATION

9 Fullname
TEST PATIENT MOBILE 5

Mobile Number

0192802214

H your net registered as patient or under next of kin.
Pleasa reder to the counter PPURM.

Reasom:-
= User not as patient OR
= User not under depandent patient OR

+ Your Phone NoJIC/Passport not match with
iPesakit.

Please update thraugh the counter

BACK TO LOGIN

3. If I/C number or Passport does not match with the hospital record, Click & to edit — Click
Save.

UPDATE ACCOUNT

Step 3 : Information Details

Full Name *
TEST PATIENT MOBILE 5

Mykad/MykidPassport *
Malaysian

120222000128




4. The dashboard menu will be displayed upon successful login.

@ PATIENT JOURNEY “ Manage Patient

Welcome,

TEST PATIENT MOBILE
830928105655

RN: 10000099

a Patiant Manu ¢, Refresh

Appointment! Billing/
Seif Check-in Deposit iumiber

'
3
Phamarcy Post Medication

'I‘ Latest Announcement
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Q
L
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D. APPOINTMENT AND SELF CHECK-IN
1. Login Patient Journey

2. Choose the right patient to proceed to Self Check-In, choose from the list below the
Manage Patient button.

3. Click Appointment/Self Check-In

Q

Appoinkment’
Sall Check-in



4.

5.

¢{ APPOINTMENT/SELF CHECKIN

TODAY/CURRENT FUTURE HISTORY

i TEST PATIENT 3
021125715632
T 20AT2E0

14-02-2023

Available to self check-in

APPOINTMENT/SELF CHECKIN

DETAILS OF APPOINTMENT

Name :  TEST PATIENT 3
IC/Passport: 021125715632
RN : 20872160

14-02-2023 C Refresh

Self Check-in

Are you sure want to self check
in?

View Current Queue No.

Scan QR Code for Arrival
Arrive at time

Your number has been called at

Appointment Completed

Choose the appointment for Self Check-In, Click button [Click Here to Check-in]

TEST PATIENT 3
021126715632
20872160

Clinie:

9000 TEST CLINIC JTM

LOCATION: JTM tingkat 3, Bangunan
KPSK

[ Click Here to Check-in ]

APPOINTMENT/SELF CHECKIN

DETAILS OF APPOINTMENT

Name :  TEST PATIENT 3
IC/Passport: 021125715632
RN : 20872160

14-02-2023 C Refresh
12:00

Self Check-in

Process complete

OK

g !GHBEEII‘I !ompl&!

View Current Queue No.

Scan QR Code for Arrival
Arrive at time

Your number has been called at

Appointment Completed




6. For public will be direct to payment gateway

Payment Information

Payer Information

TEST PATIENT 3

Mykad/Passport: 021125715632

Phone: 0192008552

Email: patient_journey@ummc.edu.my

Pay For

Self Check-in

TEST PATIENT 3

RN: 20872160

Clinic: 9000 TEST CLINIC JTM
Amount: RM1.00

X Close B3 Pay Now

Copyright © 2022 University of Malaya Medical
Centre
Allrights reserved

7.  After successful Self Check in, Queue Number will be displayed.

APPOINTMENT/SELF CHECKIN

Name : TEST PATIENT 3
IC/Passport : 021125715632
RN : 20872160

14-02-2023 C Refresh
12:00
@ Clinie:
9000 TEST CLINIC JTM

LOCATION: JTM tingkat 3, Bangunan
KPSK

Self Check-In Completed
Your Queue No:

9101

® [ Scan QR Code for Arrival 1




8. For Self Arrival, Click Scan QR Code and scan the code. QR Code is available at the
clinic. Chronology of the visits will be updated.

Name :  TEST PATIENT 3
IC/Passport : 021125715632
RN 1 20872160

>

14-02-2023 & Refresh

12:00

@ Clinie:
9000 TEST CLINIC JTM
LOCATION: JTM tingkat 3, Bangunan

KPSK

Self Check-In Completed
Your Queue No:

9101

@ Arrive time at: 2023-02-14 11:56:17

9. Check the chronology if the queue number has been called or not.
05
Note: Patient may also check the calling Queue Number status at :

Queue

Number

¢, Refresh

9000 TEST CLINIC JTM

9101

e, fou Wil Ba Suryed Shortly




E. FORGOT AND CHANGE PASSWORD

1. Click Forgot Password

2. Enter your email ID and Click SEND

FORGOT PASSWORD

Flease Enter Your Login Id (Email) To Receive A
Verification Code




3. Enter 6 digit codes for verification email. Click CONFIRM.

<{ FORGOT PASSWORD

An 6-digit code has been to
patienttest@gmail.com

2 2 2 2

Don't receive the code? Resend code

CONFIRM

4. Enter your new password and confirm the password. Click SUBMIT.

< FORGOT PASSWORD

% %)

Your New Password Must Be Different
From Previously Used Password

Password

Enter passy

Confirm Password

Re-enter password

SUBMIT

* Please fill all the information need.,
* Submit BUTTON appear after information been fill.




